COT'JIACHUE
Ha 00pabOTKy MEPCOHATBHBIX JaHHBIX

IMons3oBatens (CyOneKT mepcoHanbHbIX qaHHbIX - CyonekT IT]{H), mocemnas caiit B mH(OpMaIMOHHO-
TEICKOMMYHHUKAIIMOHHOH cetn HTepHeT 1o aapecy: https://www.6467878.ru/, peructpupysice Ha Caiite
B JINYHOM KaOHHETE, 3an0jHss (hopMbl Ha CaiiTe 1 OCTaBIISAS 3aABKY, IPEAOCTABISIECT HACTOSIIEE
Cornacue Ha 00pabOTKy epCOHATBHBIX NaHHBIX (nanee — Cornacue).

[eiicTByst CBOOOZHO, CBOEH BOJIEH M B CBOEM HHTEpECe, a TaKKe MOATBEPKAast CBOIO eeCOCOOHOCTD,
ITonw3oBarens maet cBoe cormacue OO0 «Jlombapn Ha Jlermackom», MHH 7807267608, OI'PH
1237800107896, anpec mectonaxoxaerus: 198330, Poccus, ropon Cankt-llerepOypr, BH. Tep. T.
MyHUIMNANBHBINA OKpyT FOro-3anan, np-kt Jlenunckui, 1. 91, mut. A., moment. 35-H (ganee — OnepaTtop
nnu JlomOapxa) Ha 00pabOTKy CBOMX MEPCOHANBHBIX JAHHBIX B COOTBETCTBHHU CO CIIEIYIOIIMHU
YCIIOBUSIMHU:

1.0OcHoBanmeM it 00pabOTKH MePCOHANBHBIX JAHHBIX SBISETCS HACTOSIIEE coryiacue Ha 00paboTKy
IMEPCOHAIBHLIX JaHHBIX.

2. Hacrosmee Cornacue mpeaocTaBisieTcsl B OTHOIECHUN BCEX MEPCOHATIBHBIX JaHHBIX, KOTOPBIE MOTYT
ObITh nostydeHs! Oneparopom ot Ilone3oBateneil, HaMepPEBAIOIIMXCS BOCIONB30BAThCS YCIIyraMu
Omneparopa, a TaKKe B OTHOLLICHUU BCEX MEPCOHANBHBIX JaHHBIX, KOTOPHIE MOTYT OBITh IIOJIyYCHBI
Omnepatopom ot Ilonb3oBareneit uepe3 CailT 1 OAHO3HAYHO COOTHECEHBI ¢ KOHKpeTHbIM [lonbp30BaTenem
1 €T0 ICPCOHAJIbHBIMU TaHHBIMH.

Cornacue naercst Ha 00pabOTKy CIEAYIOINX NepCOHANBHBIX JaHHBIX [lomb30BaTens, He SBISIONIUXCS
CICIUATLHBIMU WJIA OMOMETPUICCKUMU:

2.1. pamuaus, UMs1, OTYECTBO, FOPO/I, HOMEP KOHTAKTHOTO TeliehOHa, aipec AICKTPOHHOMN MOYTHI;

2.2. monp30BaTeNbCKUE AaHHbIe U (aitnbl cookie: url u 3aronoBok cTpaHuUIbl; pedepep CTpaHUIb;
CBEJICHUS O MECTOIOJIOKEHHU M YaCOBOM II0SCE; CBEICHNUS O Opay3epe MM IOYTOBOM KIIMEHTE,
MH()OPMAIMOHHON CHCTEME, THIT YCTPOKMCTBA M Pa3pelIeHue ero SKpaHa; HCTOYHUK, OTKY/a
H0JIb30BaTeNb OBUI IIEPEHAIIPABIIEH Ha CAlT — ¢ KaKOro caiiTa MM 10 KaKoi pekname; KaKue CTPaHHIIbI
OTKpBIBAET U HA KaKHEe KHOIKN Ha)knumaeT [1op30BaTelts, JNMTEIFHOCTD CECCHU, CBEJICHHUS O MePexoIax
0 CCBIIKaM B JIEKTPOHHBIX MUCbMaX, cBeieHHs 00 [P-agpecax monp3oBarens u npod.;

2.3. cBenenus 00 akkayHre [lop30BaTerst B MecCeHKepe: TaHHbIE OOIIEA0CTYITHOM y4eTHOH 3amicu
[Monp3oBatens (oToOpaskaeMoe UM, UM ITOJIL30BATENS U H300paskeHue(s1) mpoduIs);

2.4, ayno3amnucy pa3roBOpoB;
2.5. ajpec AOCTaBKH WITK aJjpec OKa3aHUsl yCIYyTH;

2.6. naHHBIe 00 OKa3aHHBIX M OKa3bIBaeMbIxX [lonp3oBarento ycinyrax, ucropus omnepanuii [loas3oBarens,
JTaHHBIE O 3aKJIFOUYCHHBIX JIOTOBOPAaX, HCTOPHs oOpamenuit [1lonp3oBaTes.

3. IlepcoHasibHBIE JaHHBIE TIPETIOCTABIISIOTCS B IEIISIX:

3.1. OcymecTBiaeHUS IPEIBAPUTEITHHON OIICHKH UMYIIIECTBA B MEJISX MOCISAYIONEH TIepeiadul B 3aJI0T U
MIPOYUM BOTIPOCAM, CBS3aHHBIM C OKazaHueM OrepaTopoM YCIYT MO MPETOCTaBICHUIO 3aiMOB IO/ 3aJI0T
JBIKUMOro uMyltnectBa. [lepeueHb nepcoHalbHBIX JAHHBIX: JaHHBIC, YKA3aHHbIE B 1I. 2.1;

3.2. Opranunzanuu OnepaTopoM Ipolecca 3aKIUYEeHUs U UCIIOTHEHHUS I0T0BOPa PO3HUYHOM KYILTH-
MPOJIaYKH HEBOCTPEOOBAHHOTO UMYIIIECTBA (B TOM YHCIIE JIUCTAHIHOHHBIM CITIOCOOOM); OCYIIECTBIICHHE
OponunpoBanus 11 [lonp30BaTens HeBOCTpeOOBAHHOTO MMYIIIECTBA C IIEITBIO MOCIEIYIOIIETO Ero
npruoOpeTeHHs, OpraHu3alisl PacyeToB 10 JOTOBOPY KyIUIM-TpoJaxu. [lepedeHp nepcoHalbHBIX
JAHHBIX: JaHHbIC, YKa3aHHbIE B II. 2.1;

3.3. Opranuszanuu 00paOdOTKH EPCOHATBHBIX JAaHHBIX U 00eCIieUeHHs 0€30IMaCHOCTH TIEPCOHATBHBIX
JMaHHbIX. [lepedeHp mepcoHanbHBIX JaHHBIX: JaHHBIE, YKa3aHHbIe B 11. 2.1, 2.3.



3.4. Asropmzaruu [lons3oBarens Ha Catite, B uate Ha Caifte ninu MecceHpkepe. Ilepedens
MIePCOHANILHBIX JaHHBIX: JaHHBIE, YKa3aHHEIC B 1. 2.1 B 4acTu HOMepa TeledoHa;

3.5. Peructpamuu [lonb3oBatens Ha Caiite (co3manue yaeTHoi 3amrcu). [lepeueHp mepcoHanbHBIX
JTAHHBIX: TAHHBIE, YKAa3aHHBIC B 1. 2.1;

3.6. [IpenocraBieHus MONB30BATENIO JOCTYIA K cepBUcaM, HH(pOpMaIMK 1/UIIH MaTeprasam,
conepkammMcs Ha Caiite, K mepcoHaNM3UPOBaHHBIM pecypcam Caiita. [lepeueHb nepcoHaNIBHBIX
JIAHHBIX: TaHHBIC, yKa3aHHbIE B 1. 2.1;

3.7. Bzaumogeiictus ¢ Ilomp3oBaTenem mo BompocaM, CBSI3aHHBIM C OKa3aHUEM YCIIYT; B IEJsX
npenocTasieHns 3 GeKTHBHON KIMEHTCKOM MOJIEPKKH; B LIEJAX NpeJocTaBieHus nocetutensim Caiita
TEXHUYECKOW MOAIEPKKHU NMPHU BOSHUKHOBEHUH MPOOJIEM, CBI3aHHBIX C HcNonb3oBaHreM Caiita
OCYILIECTBIISIETCS TIOCPEACTBOM HAIpaBieHHs YBEAOMIICHHH, 3aIPOCOB U MH(POpMALINU ITyTeM:

- HampaBiieHUs nmotpeduTento sms (cmc), PUSH yBemomiieHuit 1 MHBIX COOOIICHUH 110 CETH TOJIBUKHOMN
paguoTeneOHHOM CBSI3H, B MECCEHDKEepaX Ha HOMep TeaedoHa MOTPEOUTES HIIH 110 SJICKTPOHHOM
IOYTeE;

- OCYILIECTBIICHUSI 3BOHKOB Ha HoMep TenedoHa [loap3oBaTens mo ceTy MOABMXHON paauoTeneOHHOMI
CBSI3U.

IlepeueHs nmepcoHaNbHBIX JaHHBIX: JaHHBIE, YKa3aHHbIE B 11. 2.1, 2.3, 2.6;

3.8. YperynupoBaHus npeTeH3ui u xanob norpedutens. [lepedyeHb NepCOHATBHBIX JaHHBIX: JTaHHBIC,
yKkazaHHbie B 1I. 2.1, 2.3, 2.4, 2.6;

3.9. Benenust MapKeTUHTOBBIX KaMIaHUW B ceTh VIHTepHeT:
3.9.1. [IpoBeaenHus perapreTuHra, HAaCTPOMKU PEKIAMHBIX KaMITaHUH

3.9.2. OcymectBienust ananuTuku Caifta, OTCICKUBAHUS U TOHUMAHHUS MPUHIIAIIOB UCTIOIb30BAHUS
CaiiTa ero moib30BaTENSIMU, B TOM YHUCIIE C TIOMOIIBIO CEPBUCOB HHTEPHET-CTATHCTHKH (STHICKC
Mertpuxka, Roistat),

3.9.3. CoBepiueHcTBOBaHNE (PYHKIIMOHUPOBAHUS caiiTa, peleHne TEXHUIECKUX ITpobeM caiira,
pa3paboTKa HOBBIX MPOIYKTOB, PACHIMPEHHUE CIIEKTPa OKa3bIBAEMBIX YCIIYT.

[lepeueHb MepCOHANBHBIX JaHHBIX: JaHHbIC, YKa3aHHbIC B 11, 2.2;

3.10. YnpaBnenus B3aMMOOTHOIIEHUSIMH ¢ TToceTuTeneM Caifra:

3.10.1 Co3nanust mMonbp30BaTENbCKOM 0a3kl,

3.10.2. Co3maHus CErMeHTOB JAaHHBIX, aHAIM3 JaHHBIX;

3.10.3. Ananu3za paboThI ¢ KIIMEHTAMHU.

[Tepedens mepcOHANBHBIX JaHHBIX: JaHHBIC, yKa3aHHbBIE B 1I. 2.1, 2.3, 2.6;

3.11. IlpenocraBienus, HaJyIexKallel IKCIUTyaTalui, TEXHHIECKOT0 U HHPOPMAIIMOHHO-
KOHCYJIbTAIlIMOHHOTO 00CITY)KMBaHUs CPEACTB aBTOMATHU3ALIUH, IPOTPAMMHOI0 00€CIICUCHHMS,
WH(POPMAITMOHHBIX cucTeM (B ToM yuciie CaliTa), ucrmonb3yeMbix OrnepaTopoM, YCIIyT XOCTHHTA U
cucrteMHoro aaMuHuctpupoBanus Caiita. [lepeueHps nepcoHanbHBIX JaHHBIX: TAHHBIEC, YKa3aHHBIC B II. 11.
2.1,2.3.

3.12. COopa cTaTUCTHKH OOpallleHni 1 Tene®OHHBIX 3BOHKOB (MCTOpUX OOpaIeHHIT) TIyTEeM BeIeHus 0a3

JaHHBIX, co3manns BuptyansHoil ATC u np. [lepedens nepcoHanbHBIX JaHHBIX: JaHHbIE, yKa3aHHBIC B 11.
2.1,2.3,24.

3.13. BeneHust MapKETHHTOBBIX KaMITaHUH u TTpoABIKeHUs: OOIIecTBa U €Tro YCIIyT Ha PhIHKE:

3.13.1. HaIlpaBJICHUS ITOJb30BATCIIIO caiita I/IH(i)OpMaLII/II/I " PpCKJIaMBbI, KaC&IO].LIGfICH JACATCIIBHOCTU U
yciayr OnepaTopa, O IPOBOAMMBIX aAKIUAX, MCPOIIPUATUAX, CKUAKAX, MAPKECTUHTOBbIX KaMITAHUAX;



3.13.2. BEISBICHUS TOIMYJSIPHOCTH MEPOTIPUATHI U otipeaenieHns 3 (PeKTHBHOCTH MapKETHHTOBBIX
KaMITaHUH,

3.13.3. ocymiecTBieHHs] KOHTPOJIS KadyecTBa OKa3piBaeMbIX OmepaTopoM yCIyT U YIydIIeH!s] KadecTBa
OKa3bIBAEMBIX YCIIYT, YA00CTBa X UCHOIB30BAHMS, IPOBEICHUS aHATUTUIECKUX HCCIeJOBaHUM
HOCPE/ICTBOM:

- UCIIOJIb30BaHUs CEPBUCOB

- Hanpasnenus [lonp3oBarento sms (cmc), PUSH yBemomieHnii 1 HHBIX COOOIICHUH MO CETH MOABIKHON
paguoTteneOHHOU CBSI3H, B MECCEHDKepaxX Ha HoMep Tenedona [loap30BaTens WM 1o dJISKTPOHHON
o4Te

- OCYIIIECTBIICHII 3BOHKOB Ha HOMeDp TenedoHa [lomp30BaTens mo ceTr MOABMKHON paanoTenedOHHOMI
CBSI3U.

[lepevens nmepcoHANBHBIX NAHHBIX: AaHHbBIE, yKa3aHHBIE B 11. 2.1, 2.2, 2.3, coepaHue cOOOICHHSI.

3.14. Opranuzanuu JOCTaBKU UMYIIECTBa MOKynaTemto. [lepedeHs mepcoHaIbHBIX TAaHHBIX: TaHHBIE,
yKazaHHble B 1I. 2.1, 2.5.

4. O0paboTKa MePCOHATBHBIX TAHHBIX, TIPEyCMOTpeHHast HacTosuuM CornacueM, OyeT
ocymiecTBIAThCsSE OrepaTopoM MepCOHANBHBIX JaHHBIX C UCMOIF30BAHUEM CPENICTB aBTOMATH3AIHH
myTeM cOopa, 3aliucH, CUCTeMAaTH3allii, HAKOTUICHHUS, XpaHeHHUs!, yTouHeHHs (0OOHOBIICHHE, H3MEHEHHE),
W3BJICUCHUS, UCIIOJIb30BaHU, Tepeaayn (IPeI0CTaBICHHE, TOCTYI), OJIOKUPOBAHUS, yIAJICHHUS,
YHUUTOXKEHUS MMEPCOHAIBHBIX JaHHBIX, B COOTBETCTBUU ¢ TpeOoBaHMsIME DeepalibHOTO 3aKOHA OT
27.07.2006 Ne 152-®3 «O nepcoOHAIbHBIX JaHHBIX».

5. Ilonp30BaTens cornacex ¢ moydyeHueM HH(OpMaIMy 110 KaHajlaM AOCTYyIa U IOHUMAET, YTO BCe
CO0OLICHNS TepearoTCs 0 OTKPBITHIM KaHallaM CBs3H, 1 OniepaTop He TapaHTUPyeT
KOH(HICHIMAILHOCTH B OTHOIICHUH MepeAanHoN TakuM oOpa3zoM uapopmanmu. [lons3oBarens
MIOCTABJICH B U3BECTHOCTD M [IOHUMAET, YTO NOIy4YeHHEe HHPOPMALMH, B TOM YHCIIE O CYMME, IPOYUX
napameTpax onepanuii B OTChUIAeMbIX COOOIIEHHUSIX-OMOBEIIEHHSI 10 KaHaJIaM JOCTyIa yBEIUUYNBACT
PHCK HECAHKIIMOHUPOBAHHOTO TOJTYYEHUS STOH HH(POPMAIIUU CTOPOHHUMU JIMI[AMHU.

6. Cornacue cunTaercs npegoctasieHHbIM [loap30BaTeneM 1 nonydeHHbIM OniepaTopom B
YCTaHOBJICHHOM IIOPSJIKEe C MOMEHTA IpocTaByieHus [1o1p30BaTeIeM COOTBETCTRYIONIEH OTMETKH Ha
Caiite: ipy perucTpaiyy, aBTOPU3AINH, HAXKaTHs aKTUBHBIX KHOTMIOK Ha CaiiTe 00 OTHpaBKe JaHHBIX WU
00 OTIpaBKe 3asBKU.

Cornacue MOxeT ObITh 0TO3BaHO [lob30BaTeneM MyTeM HalpaBJIeHHUs] COOTBETCTBYIOIIETO ITMCEMEHHOTO
3asIBJICHUS O TIPEKpalieHu 00padOTKH MEePCOHABHBIX JIJAHHBIX 110 aJpecy MecToHaxoxaenus Omneparopa
(cm. mpeamOyity Cornacus).

B ciyuae ot3biBa Ilonb30BareneM win ero npeAcTaBUTENEM coracusi Ha 00pabOTKy HepCOHAIBHBIX
naHHbIX OrnepaTop BIIpaBe NPOJIOJDKUTH 00pabOTKy MEPCOHANBHBIX JaHHBIX Oe3 cornacus Ilonb3oBaTens
MIPYU HAJTMYUHU OCHOBAaHWH, YKa3aHHBIX B MyHKTax 2 — 11 wacTtu 1 crateu 6, yactu 2 crateu 10 u yactu 2
crateu 11 @enepanpHoro 3akoHa Nel52-03 «O nepcoHanbHBIX JaHHBIX» 0T 27.07.2006 1.

7. OmepaTop OCyIIECTBIISIET 00pa0OTKY IMePCOHATBHBIX JaHHBIX [10Ib30BaTENS 0 TOCTIDKEHUS TIeTIei
00paboTKH, yKa3zaHHBIX B HacToseM Cornacuu. Cornacue Ui yKa3aHHBIX LeJIed IeficTByeT Bce BpeMs
JT0 MOMEHTA TIpeKpaIieHust 00padOTKH EPCOHATBHBIX TAHHBIX: IO TOCTIKECHHUSI 1eJieit 00paboTKu WiTn
1o ot3eiBa Cornacusi. [lepcoHanbHble JaHHbBIE B LIEAX, YKa3aHHbIX B 1. 3.13 Hactosmero Cornacus,
oOpabartbiBatoTcst 10 IukBHAanuu Oneparopa.

8. Ucnone3zys Caidt, [lonap3oBaTens MOATBEPKAAET, YTO UM BHUMATEIBHO U B IIOJIHOM 00beMe
MPOYUTAHBI U MIOHSTHI YCIOBHUS HUCIOIb30BAaHUSI MTOJIB30BATEILCKUX JaHHBIX U (PaiinoB cookie,
M3JI0KEHHBIE B HACTOSIIEM COTJIACHH, AT CBOE COTJIacHe Ha MCIONb30BaHue cookie-(aitios u
BBIPQKAET COTJIACHE C YCIOBUSMH HUCIIONIB30BaHMS MOJIb30BATEILCKUX JaHHBIX U (aiiiioB cookie B
COOTBETCTBUHM C HACTOSIIIIAM COIJIACHEM.



9. [Tonp30BaTeh MOKET OTKA3aThCs OT MCIOIH30BAHUS WJIH 320JIOKMPOBAThH BCE WITH OTPE/IeTICHHBIC
0JIb30BaTEIIbCKKE AaHHbIE U (aiiibl cookie B cBoeM Opay3epe, OJHAKO, B TAKOM cliydae, paboTa
OTJIENBHBIX AJieMeHTOB Calita MOXeT OBITh HapyllieHa. B ciiydae oTkaza oT 00pabOTKU JaHHBIX
[onk30BaTeNb TPOUHPOPMHUPOBAH O HEOOXOIUMOCTH TIPEKPATUTh UCTIOIb30BaHKe CalTa Win
OTKJIFOUUTH (pailiiel cookie B HaCTpoiikax Opaysepa.

10. TTonp30BaTenh MPEIOCTABISAET COTNIacKe Ha moiaydeHue oT OnepaTopa HHGOPMAIIUN H PEKIIAMBI,
Kacalolieics nesTensHoCcTH U yerryr OnepaTopa, 0 IPOBOIMMBIX aKIHAX, MEPOTIPUITHSAX, CKHIKAX,
MapKETUHTOBBIX KAMITAHUSX, Ha IMOJIYYCHUE 3aIIPOCOB B IEJISAX BBISBICHUS MOMYJISIPHOCTA MEPONPUITHH
u ornpeneneHns Y3 GHEeKTHBHOCTH MapKETHHTOBBIX KaMIIAHHUNA, OCYIIIECTBICHUS KOHTPOJIS Ka4eCTBa
oKa3bIBaeMbIx OMepaTopoM yCIyT M YIIYYIIeHHs KauecTBa OKa3bIBAEMBIX YCIIYT, YI00CTBA HX
WCTIOJIB30BaHMsI, TPOBEJCHUS aHAIMTUYCCKUX MCCIICIOBAHMI MTOCPEICTBOM HarpasiieHus [lonp3oBaremnto
SMS ¥ UHBIX COOOIICHHMIA TI0 CETH MOABIKHOW PainoTene(OHHOM CBA3U WIH OCYIIECCTBICHHS 3BOHKOB Ha
HOMep TenedoHa, a TAKXKe PacChUIOK B MecceHkepax, PUSH yBenoMieHwit, o 3IIeKTPOHHOM TmoUTe.

[Ipn m3menennn HoMepa TenedoHa UM SIEKTPOHHOH MOUTHI, yKa3aHHBIX [lonmp3oBarenem Ha Caiite B
(hopme 0OpaTHOI CBSA3M WK TIpH perucTparui, [lomp3oBaTens 00s3yeTcsi MICEMEHHO YBEIOMHUTD 00
3TOM OnepaTopa B TCUYCHUC IIATHU KAJICHAAPHBIX )Z[Heﬁ C MOMEHTA TaKNX U3MEHEHHUH. 3asiBJIeHUE B
nuchMeHHOM BHjie [lomp30BaTento He0OX0ANMO HAIIPABUTH MOUYTON Ha anpec OnepaTopa, yKa3aHHBIHA B
paszerne ¢ KOHTaKTHOW nHpopmarmeir Oneparopa.

Pucku, cBA3aHHBIE C TOCIEACTBUSIMH HE U3BELICHNS (HECBOEBPEMEHHOT0 n3BenieHus) Oneparopa 06
W3MEHEHUH HOMepa TelleoHa WK ajipeca 3JeKTpoHHOM mouThsl [lonb3oBaTens, HeceT [lonb30Barens.
OmnepaTop He HeCeT OTBETCTBEHHOCTH 3a HH(OPMAIHIO U peKIaMy, aapecoBaHHyIo [lombp3oBarento, HO
MOJIY4YEHHYIO TPETHbUMHU JIUIIAMHU B Pe3yJIbTaTe HECBOEBPEMEHHOTO U3BELICHUS (HE N3BELICHUS)
ITonb3oBarenem OnepaTopa 00 U3MEHEHUH HOMepa TenedoHa WK ajpeca 3JEKTPOHHOMN MTOUTHI.



